THE NINE VALUE
PROPOSITIONS OF

B2B SAAS
PLATFORMS

Intermediaries that bring two, or more, different types of
customer groups together to facilitate commerce.

Complementor

A

18]
B2B SaaS
Platform ﬁ e

L
ER

Customer Group #2

Customer
Group #1

B2B Saa$ Platforms enjoy the same economic benefits as

more general Saas$ offerings, but B2B Saa$ Platforms
are even more attractive because they:
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Some B2B SaaS platforms offer just one value proposition, most offer several highly

complementary value propositions. All platforms struggle with the issue of how
many value propositions to attempt to offer and in what order.
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VALUE PROPOSITION #3:
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VALUE PROPOSITION #6:

PAYMENTS &
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COLLABORATIVE
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