HOW A

CREDIT CARD

BENEFIT YOUR PRACTICE

Digitizing patient collections & medical billing may
be the key to facilitating complete & faster payments.

of respondents reported
that their patients take
over three months to fully
pay their patient financial
responsibility.
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Currently, only
J

of consumers in a recent
Navicure & HIMSS Analytics
survey stated that they
would provide a credit card
on file to be charged one

time up to $200

i of respondents stated that
: keeping a credit card on file
to pay small balances under
$200 would decrease
the cost of collections, days

in patient accounts receivable (A/R), and patient
bad debt and write-offs.

of healthcare leaders
keep a credit card on file
to collect patient financial
responsibility.

navzcure’
Collect more. Stress less.

Participants also agreed that
automated payment plans would
reduce the cost of collections
with 30% of healthcare leaders,
followed by days in patient A/R
with 4% and patient bad debt
and write-offs with 37 %.

Patients' annual out-of-pocket spend has increased

in the last five years, leaving
0 the healthcare industry
J{ scrambling to find a more
patient-centric approach to
collecting patient payments.
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Implementing a CCOF system with a

trusted third-party vendor reduces the medical
practice’s liability in cases of fraudulent activity,
provided they have signed a commercial HIPPA
agreement with the vendor

****In 2016 a small, private practice in Skokie,
lllinois, decided to implement a CCOF program to help
combat their growing patient accounts receivables.
After 2 weeks, they collected an additional

in revenues. Their 91 - 120-day
$23,000 patient accounts receivable
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